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Health and Social Care Industry Quiz – ANSWERS

Part One – Health and Social Care Video

1. In the video, what does it say that both Health and Social Care promote? Is it A, B or C?
a. Access to healthy lifestyles
b. Medicine
c. The NHS
2. Who could you work for? The video gives lots of examples for who you could work for in the Health and Social Care sector, which of the below does it NOT say?
a. NHS
b. Leicester City Council
c. Leicester City Football Club
d. Leicestershire County Council
e. Independent providers
f. Independent personal assistants
g. Charities e.g. LOROS
h. Private Health Care e.g. Nuffield
i. Can you name any more employers?
3. The video describes 3 job roles that consistently appear in the top 5 local advertised vacancies. Can you circle which of the 3 jobs below?
a. Nurses
b. Aromatherapists
c. Care Workers
d. Specialist Drivers
e. Finance Officer
f. Home Care Workers
4. When interviewed, what percentage of social care workers felt job satisfaction? Is it A, B or C?
a. 12% - this is the percentage of the county’s workforce employed in this sector
b. 36% - this is the amount the industry needs to grow by before 2035
c. 96%
5. What skills or values does the video say you need to work in this sector? Five were mentioned, how many did you get?
a. Compassion, Empathy, Resilience, Patience, Desire to help people and improve lives

Part Two – Jack Interview

1. Jack talks about how he got his job at Enderby Grange. He mentions 3 steps to getting the job. Can you name them?
a. He did a work placement there while at college and they gave him praise
b. He emailed and asked if they remembered him and if there were any jobs available
c. He had an interview

2. Jack is a Senior Carer, which means he is responsible for lots of things during his shift. Can you circle the odd one out?
a. Keeping Care Plans up to date
b. Protects residents and makes sure they are happy
c. Manages the budgets and drives patients to their hospital appointments
d. Looks after the Carer workers to make sure they are happy
e. Responsible for contacting the GP or District Nurse if he has concerns
f. He keeps documentation up to date
g. Makes the bigger decisions during the shift as he is responsible for making sure it runs smoothly
h. Hands over to the next shift’s Senior Carer and highlights any concerns

3. How does Jack describe the service users? Is it A, B or C?
a. His second family
b. His best friends
c. His job

4. What does Jack say his best achievement is?
a. Senior Carer of the Year Award
b. Passing his GCSEs
c. Relationship with the service users
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